Il Certificate in Social Work — Level 5

(Talent Eye Training Institute — Empowering Dreams, Igniting Potential)

@ Philosophy of the Program

The Certificate in Social Work (Level 5) is a Competency-Based TVET program offered at
Talent Eye Training Institute (TETI). The program prepares learners to become change
agents in society, working to promote human dignity, social justice, and community
development. It equips trainees with practical skills in supporting vulnerable groups,
advocating for rights, and strengthening social structures at the family, community, and
institutional level.

© Goal of the Program

e To introduce learners to the fundamental principles of social work and human
services

e To build practical helping skills for supporting individuals, families, and
communities

o To promote awareness of social issues, policies, and ethics in professional practice

e To prepare learners for progression to higher-level qualifications in Social Work or
related fields

Lh Expected Learning Outcomes

& Knowledge

e Understand basic theories of social work and human behavior



Learn about social welfare systems, community structures, and family dynamics
Explore social problems such as poverty, addiction, gender issues, child protection, and
disability

Study social policy, human rights, and advocacy frameworks

Gain insight into cultural and ethical issues in social work practice

& SKkills

Conduct basic needs assessments in communities and households

Apply communication, interviewing, and helping skills in social support settings
Provide guidance, referrals, and follow-up support for vulnerable groups
Demonstrate record-keeping, case management, and reporting skills

Engage in community mobilization and group work

© Competences

4

Work effectively as community social work aides, peer mentors, or assistants in
NGOs, CBOs, and institutions

Advocate for social justice, equality, and inclusion

Support interventions for families, children, youth, and marginalized populations
Uphold professional ethics, confidentiality, and accountability

Assessment Procedures

Internal Assessment: Class participation, case studies, role plays, and fieldwork reports
External Assessment: Conducted by TVET CDACC
Learners will compile a portfolio of evidence showcasing competencies achieved

gy Accreditation

This course is recognized and approved by:

©

TVETA
TVET CDACC
KNQA

Admission Requirements



e KCSE mean grade D (plain) and above, OR
o Equivalent qualifications as determined by KNQA

%% Intakes

e January
e April/May
e August/September

Mode of Delivery

o Face-to-Face Learning (on-campus)
e Virtual/Online Learning

Course Duration

e 1 academic year (2 semesters)

%’ Career Path

Graduates can serve as:

Community Social Work Assistants
Youth and Child Care Aides
NGO/CBO Support Workers
Institutional Care Assistants

Progression to:

o Diploma in Social Work and Community Development (Level 6)
e Diploma in Project Management, Counseling Psychology, or Community Health

t. For Admission Enquiries



B Tel & WhatsApp: +254705166905
@ Email: admissions@teti.ac.ke

¥+ General Enquiries

B Tel: +254 746 553 452
@ Email: enquiries@teti.ac.ke
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